
 

 

JOB POSTING 
 
Position Title: Career Pathways Counselor 
Department: Employment 
Location: West Rogers Park  
Job Type: Full-time 
 

Responsibilities 

• Complete intake appointments with clients referred to employment services 

• Provide individualized support throughout the career advancement process, including 

but not limited to assistance with career exploration, financial aid or scholarship 

applications, resume and LinkedIn development, job search preparation, and interview 

coaching 

• Deliver in-depth and participant-specific guidance regarding the US workplace, 

education and training opportunities, and career pathways 

• Support participants with referrals to educational, vocational, or certification programs 

as needed, including Upwardly Global resources and skilling opportunities 

• Assist participants to and from job interviews and/or training by car or public 
transportation, as needed 

• Explain all details of various job openings to program participants and advise 
participants on their job options 

• Maintain positive communication and relationships with RefugeeOne employer and 
training partners 

• Interpret for job interviews and translate employment-related documents, as needed 

• Works closely with Case Managers and colleagues to maximize employment and training 
opportunities 

 

Education/Experience 

• Preferred: fluent in written and oral Arabic, Swahili or Rohingya   

• Required: must have valid driver’s license and daily access to a car                 

• Knowledge of Chicagoland labor market 

• Minimum of one year of experience working in the US job market 

• Bachelor’s degree or equivalent experience in relevant field  

• Strong computer skills, including working knowledge of Microsoft 365 (Outlook, Word 
Excel, SharePoint, Teams)  

• Experience working with individuals and groups from diverse cultures, religions and 
communities  

• Ability to cold call and establish relationships with new employers and training partners 

• Excellent organizational, networking and communication skills 



 

 

 

Salary, Benefits & Hours 

The salary range for this role is $48,000-$49,500. As a full-time employee of RefugeeOne, your 

comprehensive benefits package includes: 

• Up to 23 Vacation days (starting with 15), 8 sick days, 2 floating holidays, 11 paid federal 
holidays and your birthday (as an extra paid day!) 

• Generous medical, dental, vision, disability and life insurance package 

• 401(k) match up to 5% after 2 years of employment 

• Employee Assistance Program 
 
After the probationary period, the position will be hybrid, with 4 days per week in our West 
Rogers Park office.  
 

To apply, send resume and cover letter to: careers@refugeeone.org. 

No phone calls, please.  
 


