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JOB POSTING

Position Title: Youth Education Coordinator
Department: Youth Program

Location: West Rogers Park

Job Type: Full-time

Responsibilities

Support clients to ensure children reach academic success and social integration

Act as a liaison between schools and clients to mediate concerns and monitor client academic and social
adjustment in school

Coordinate school registrations and biannual parent-teacher conferences

Collaborate with service providers (RefugeeOne and external) to advocate for students’ needs

Assist students and families to complete applications for specialized schools as appropriate

Facilitate special education evaluations and advocate for appropriate specialized services as needed
Support the RefugeeOne afterschool program, summer program, middle school groups, school-break
outings, field trips and other special events (a few weekend events every quarter)

Qualifications

Bilingual fluency in second language preferred: Arabic, Dari, Kinyarwanda, Pashto, Rohingya, Spanish,
Swahili

Must have a valid driver’s license and use of a reliable car

Previous experience/knowledge and understanding of the Chicago Public School system

Ability to maintain strong rapport with children, youth, and families and outside service providers and
school staff and administration

Demonstrates excellent interpersonal skills with people from all races, cultures, religious, and ethnic
backgrounds

Demonstrates exceptional problem solving skills including the ability to develop and follow -through with
practical solutions and conflict negotiation

Must be professional, collaborative and be able to maintain a calm demeanor and take action in
stressful situations

Must be flexible and willing to work evenings and weekends if needed

Ability to be resourceful, very organized, displays strong time management skills and capable of setting
appropriate boundaries

Strong computerskills including working knowledge of Microsoft 365 (Outlook, Word, Excel, SharePoint,
and Teams)

Experience working with youth from diverse backgrounds in an academic or extra-curricular setting

Compensation Package: The base annual salary range for this role is $47,000-$48,500 commensurate with
education and experience. A generous benefits package is offered with full-time employment.

To apply, please send your resume to Human Resources at careers@refugeeone.org

NO PHONE CALLS, PLEASE
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