
 

 

JOB POSTING 
 

Position Title: Family Outreach Coordinator 
Department: Youth Program  
Location: West Rogers Park  
Job Type: Full-time 

 
Responsibilities 

• Host regular workshops and gathering spaces for parents of refugee youth to provide education on 
various topics (US School Expectations, Supporting Children’s Emotional Well-Being, Nutrition, Cultural 
Adjustment, Higher Education, etc.) 

• Conduct outreach to youth and their families to gain understanding of the needs of the community and 
to encourage participation in RefugeeOne programming 

• Engage in regular home-visits to build relationships with families and provide support in school meetings 
and advocating for their child’s needs  

• Support the youth afterschool program twice a week  

• Collaborate with youth staff to implement middle school group with field trips and enriching activities 

• Complete Youth Program Intakes and maintain electronic files for all youth program participants 
 

Qualifications 

• Bilingual fluency in second language preferred: Arabic, Dari, Kinyarwanda, Pashto, Rohingya, Spanish, 
Swahili 

• Valid driver’s license and use of a reliable car 

• Ability to maintain strong rapport with children, youth, and families and outside service providers and 
school staff and administration  

• Demonstrates excellent interpersonal skills with people from all races, cultures, religious, and ethnic 
backgrounds  

• Experience working with youth from diverse backgrounds in an academic or extra-curricular setting   

• Demonstrates exceptional problem solving skills including the ability to develop and follow-through with 
practical solutions and conflict negotiation  

• Must be professional, collaborative and be able to maintain a calm demeanor and take action in 
stressful situations   

• Must be flexible and willing to work evenings and weekends if needed 

• Ability to be resourceful, very organized, displays strong time management skills and capable of setting 
appropriate boundaries  

• Strong computer skills including working knowledge of Microsoft 365 (Outlook, Word, Excel, SharePoint, 
and Teams)  

 

 

Compensation Package: The base annual salary range for this role is $47,000-$48,500 commensurate with 

education and experience. A generous benefits package is offered with full-time employment. 

 

To apply, please send your resume to Human Resources at careers@refugeeone.org 

NO PHONE CALLS, PLEASE 
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