
Pre-arrival

Locate and furnish
apartment
Stock apartment
with 2 weeks'
groceries

Arrival
Airport pick up with
interpreter
Cash pocket money
provided to each person
Hot, culturally appropriate
meal 
Home and safety
orientation

48 hours
Home visit with
interpreter
Review of safety and
emergency services
Overview of
neighborhood, R1
services and contact info

7 days
Intake interview, overview of
R1 services
Cash pocket money and SIM
card
Application for SNAP,
Medicaid, and cash
assistance
Social Security appt.
scheduled
Medical appt. scheduled

30 days
Enroll in employment
services
Enroll in English
class
Children enroll in
school

90 days
Supplemental benefits applied for
(SSI, WIC)
Cultural Orientation workshops
Rent and utilities assistance
Employed or interviewing for jobs
Attending English class regularly
Screened for mental health services
Referred for additional services 

Adjustment Services (First 90 days)



Reapplication for public
benefits
English class (or assistance
enrolling in a community
class
Housing support
Mentor/adult ESL tutor

School support for students
and parents
After school and summer
program
Youth mentor and tutor
program
Field trips and holiday parties
Parent education
School supplies

Individual or group therapy
Medical case management
Early childhood home visiting
Dental care
Psychoeducation
Social emotional learning
groups
Referrals to other mental
health services

Applications for Adjustment
of status and citizenship
Referrals for asylum
application process
Family reunification
Citizenship classes

Ongoing services (90 days- 5 years)

Youth

WellnessCase
Management

Immigration
Employment

Job upgrades
Sewing Studio
Support applying for
higher education or
vocational training


